
BACKGROUND
Oncology navigation is evidence-based and plays an 
important role in lung cancer care, but variation remains in 
the navigator’s role across the continuum from early- to late-
stage lung cancer. Examining nurse and patient navigator 
roles in lung cancer screening, incidental pulmonary 
nodule (IPN) management, and lung cancer diagnosis and 
treatment can ensure quality lung cancer care. 

OBJECTIVES
		Examine the role of navigators and navigation ap-

proaches in IPN management and lung cancer screen-
ing, as well as across the disease trajectory  

		Identify from navigator perspective the operational 
challenges in lung cancer screening and characterize 
best practices across multiple stages of disease, 
including IPN identification and stewardship 

		Explore needed tools and resources for navigators 
across the continuum of lung cancer care

METHODS
		An online screener was deployed to an initial list of 92 

oncology navigators with experience in:

 £ Comprehensive lung cancer screening

 £ IPN management

 £ Management of patients with lung cancer 

		Of 41 screener responses, 28 respondents were iden-
tified as having key roles in the lung cancer continuum 
of patient care and invited to participate in Real Time 
Market Intelligence (RTMi) online survey

		Nineteen healthcare practitioners/navigators (nurses, 
respiratory therapists, [APP], etc.) completed survey 

		This report summarizes survey insights 

RESULTS
Though sample size was small, it is likely indicative of varied 
current state and practices:

		Almost 90% of practices surveyed have dedicated lung 
nurse navigators 

 £  Although many programs represented do not utilize 
different navigators along the care continuum, 
those that did separated screening navigation from 
diagnostic through treatment/survivorship/end of life

		Navigator roles vary for centers that do have different 
nurse navigators along the lung cancer care continuum

		While programs did not demonstrate a consensus in 
utilizing IPN management guidelines, several utilized 
Fleischer guidelines for follow-up and management of 
IPNs

		Practitioners, including navigators, identified their main 
role in caring for patients with NSCLC as providing 
patient education, closely followed by coordination of 
treatment planning

		Nearly 75% of respondents attested to providing 
biomarker education; thoracic surgeons, medical 
oncologists, and oncology nurse navigators were noted 
as education providers

		According to 40% of respondents, less than 50% of 
lung cancer patient cases are presented at tumor 
conferences

		Almost 90% of respondents claimed a medium to 
high awareness of adjuvant treatment options beyond 
chemotherapy

		Webinars, websites, and printable PDFs are preferred 
vehicles for receiving professional education 

		Significant barriers to care relate to inadequate staffing 
and coordination of care  

		Highlighted best practice: involvement of lung cancer 
nurse navigator

 CONCLUSION
By analyzing the role of navigators and navigation approach-
es in IPN management and lung cancer screening across 
the disease trajectory, and given the implications of this data 
from the navigator’s perspective, educational tools in the 
form of 2 best practice papers, a navigation checklist for CT 
screening and IPN management and a Navigation Patient 
Roadmap, are deliverables as a survey outcome. In addi-
tion, data showed areas of challenge: access, coordination 
of care, patient, and financial barriers, while best practices 
included the value of the nurse navigator, biomarker educa-
tion, and multidisciplinary team approach. 

SUPPORT: Real Time Market Intelligence survey  
sponsored by AstraZeneca.

REFERENCES
1.  Hoopes, Stephanie, RN, BSN, OCN, HNB-BC; Franco, Gina, MSN, ANP-C; 

Weathers, Jo, RN, BSN, OCN, CBCN; Cloys, Pamela, MSN, ANP-C; Perkins, 
LeAnn, MSN; O’Rourke, Mark A., MD; Leighton, Patricia, MSN Ed, OCN, 
ONN-CG. The Importance of Nurse Navigation in Lung Cancer Screening. 
Journal of Oncology Navigation & Survivorship, November 2018 Vol 9, NO 11.

2.  Watson, Joni, DNP, MBA, RN, OCN; Broome, Marion E., PhD, RN, FAAN; 
Schneider, Susan M., PhD, RN, AOCN, FAAN. Low-Dose Computed Tomog-
raphy: Effects of Oncology Nurse Navigation on Lung Cancer Screening. 
Clinical Journal of Oncology Nursing, 2020, 24(4), 421-429 DOI: 10.1188/20.
CJON.421-429. 

3.  Gerber, David E., MD; Gillam, Alletrice O., RN, BSN, OCN; Hamann, Heidi 
A., PhD. Lung Cancer Screening in the Real World and the Role of Nurse 
Navigators. Journal of Oncology Navigation & Survivorship, April 2013, Vol 
4, No 2. 

4.  Hunnibell, Laura S., DNP, APRN, FNP-BC, AOCN®; Slatore, Christopher G., 
MD, MS; Ballard, Ellen A., RN, BSN, OCN. Foundations for Lung Nodule 
Management for Nurse Navigators. Clinical Journal of Oncology Nursing, 
Volume 17, Number 5.

5.  Hunnibell, Laura S. Improving Lung Cancer Care through Nurse Naviga-
tion. Future Medicine, Published Online:1 Aug 2014. 

LUNG CANCER 
MANAGEMENT INSIGHTS

AUTHORS
Nancy Collar, RRT-NPS, AE-C, ACCS, Lung Navigator, Inova Health

Brooke O’Neill, MSN, RN, Program Coordinator, Lung Cancer Screening Program, Weill Cornell Medicine

Kim Parham, RN, BSN, CN-BN, Vice President Strategic Partnerships and Clinical Liaison, Thynk Health

Shawn Perkins, RN, BSN, OCN, Thoracic Services Nurse Navigator, Cone Health Cancer Center at Alamance Regional

Amy Jo Pixley, MSN, RN, OCN, ONN-CG(T), Oncology Nurse Navigator, Penn Medicine Lancaster General Health

Emily Gentry, BSN, RN, HON-ONN-CG, OCN, Senior Director of Education and Program Development, Academy of 
Oncology Nurse & Patient Navigators (AONN+)Category IX: Industry-Sponsored Clinical Research

Multidisciplinary team approach

Expedited time to 
treatment initiation

Standardized 
HCP education

Reported Best Practices for Patient Care

Involvement of Lung 
Cancer Nurse Navigator

Cancer support team
Seamless care 

coordination

Biomarker testing and education
Patient education 

and communication
Frequent follow-up

Q19: Please share 1 best practice you have identified in caring for lung cancer patients across the continuum.

Practitioners Identified Their Main Role in Caring for Patients 
with NSCLC as Focused on Providing Patient Education, Closely 
Followed by Coordination of Treatment Planning
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Q9: What role do you play within the patient journey for 
NSCLC? (Select all that apply)

Webinars, Closely Followed by Websites and Printable PDFs, 
Are Preferred Vehicles for Receiving Professional Information
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Q17: As a healthcare professional, what forum do 
you prefer to access professional education 
tools/resources? (Select all that apply)


